
Developmental Disabilities Regional Support Team Referral Process 

 CM Reasons for referral 

a. Difficulty identifying services and 

supports in the community within 

3 months of receipt of a slot. 

b. Recommendation that individual 

move to a congregate setting with 

five or more individuals. 

c. Recommendation that individual 

move into a nursing home or ICF. 

d. Pattern of individual repeatedly 

being removed from home. 

e. other 

DD Waiver Unit processes requested 

services changes  

CM follows recommendations and 

submits requests for changes to the 

POC to DD Waiver Unit as needed 

CRC forwards referral to RST 

(and notifies CM of meeting 

date) 

CRC contacts or refers to the DD 

Waiver Unit if assistance needed 

CRC (and CM, if requested) 

present to RST   

RST recommendations are 

made; CRC returns to CM  

CM faxes* 

referral form to 

CRC  

CRC actions 

CM updates CRC after 

additional actions  

*if you are using 

encrypted email for 

submissions, please 

contact the CRC to 

exchange digital 

certificates 

Terms 

CM = DD Case Manager 

CRC = DBHDS Community Resource Consultant 

DD Waiver Unit = at Dept. Medical Assistance Services 

DD = Developmental Disability 

RST = Regional Support Team 
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